
our pledge to 
Spelthorne residents

At all times we will treat you with respect and care.

We will be approachable and friendly and explain 
things clearly.

You can expect a high level of service from us delivered in 
a timely, courteous, and reliable manner.

Our service motto is:
We’ll do the right thing because we care.

We commit to this pledge.

Cllr Lawrence Nichols,  
Leader of Spelthorne Borough Council

Daniel Charles Mouawad,  
Chief Executive


